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ELIZABETH (LIZ)

EXPERIENCE

e (Quality Specialist

Ensured team members’ quality of work met
company standards

Established open and clear communication
on quality expectations

Improved team efficiency, clarity, and
project direction

® |egal Assistant

Project-management
Drafted contracts

Managed files across various systems and
databases and kept cases organized

Managed multiple projects and collaborated
with others to meet deadlines

e Experience as a medical records reviewer

Analyzed and investigated client medical
records

Summarized complex medical concepts for
attorneys to review

CREDENTIALS
Roles in Records Information and Quality

Medical records review and summary for
legal firms

B.A., English, University of South Florida

Careful planner to maximize output, using
time effectively

Strong quality mindset and pride in work
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